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Child Care Policies

Program Goals

Our goal is to provide unique and individual care to all children. We will ensure that
your children are in a clean and safe environment. Planned activities for age-appropriate
growth and development are always guided. At all times, we will be in accordance with
the State Childcare Licensing Rules.

Offering Exciting Challenges in Many Areas

Exercise Classes
Cooking

Music and Dance
Pre-Reading
Learning to Print
Beginning Math
Discovering Shapes and Colors
Spanish

Sign Language
Daily Story Time
Outside Activities

Each Child

Each child is special and will always feel that way in our center. Coupled with our
unique learning program, building self-esteem completes an essential part of the puzzle in
your child’s success. We are firm believers that parent involvement has a very important
place in each child’s development. TOGETHER WE WILL LAY A STRONG
FOUNDATION FOR YOUR CHILD TO BUILD ON!



A Sample Schedule of a Day at Small Wonders

This schedule offers active learning and playing times along with quiet thinking times
that continue to alternate throughout the day. Your child is given a secure feeling due to
the consistency of our program.

6:00-7:45 Wash hands. Breakfast.

7:45-8:30 Quiet playtime. Books, blocks, puzzles, coloring.

8:30-9:30 Classroom time. Circle time. As a group we talk about the day, date, time
and weather. Discussions and singing.

9:30-10:00  Outside/Gym

10:00-10:15 Wash hands. Snack in the room

10:15-11:00 Arts and Crafts/ Show and Tell

11:00-11:55 Classroom Time. Reading, writing, math, numbers, shapes, colors.

12:00-12:30 Wash hands. Lunch Time. Home Cooked Meals (Menus are sent home bi-
weekly)

12:30-12:45 Story Time

12:45-3:00  Nap Time
3:00-3:30 Wash hands. Snack Time
3:30-4:15 Outside/Gym

4:15-6:00 Group Time. Games and activities until pick-up.



Admission Procedures

We require a personal interview with each parent prior to a child attending our center.
During this interview, we will discuss your child’s individual needs for development. We
will find out your expectations for us. Please bring your child along for the interview; this
will help us determine if your child will fit into our program.

On-Going Communication

Verbal communication is a daily process. Each teacher will have their own policies on
keeping you updated on your child’s progress. Every six months, a progress report will be
given to show detailed progress. Once your child has been assigned a teacher a phone
number and email list will be sent out. Please feel free to contact us anytime.

Items Provided By Parents

Please bring these items on your child’s first day. Please make sure that all of your
child’s belongings are marked:
Complete change of clothing
Small sheet, blanket and pillow for nap/rest time
Pull-Ups/Diapers and baby wipes if needed
Other food and/or drinks (not on menu)

Required Forms

Parents need to turn in completed enrollment packet and a copy of the child’s shot record
on or before their start date The pre-school medical is due 2 weeks from the start date.
An authorization form completed by the parent is required when medication is to be
given to the child. Medicine must be brought in original container and labeled with the
child’s name and instruction for administration. Please give to a staff member. If a child
is to leave during child care hours for extra curricular activities, an authorization letter
must be written by the parent.

Changes

You are responsible to notify the center in advance of any changes in the days or hours of
attendance. If your contact information changes, you will need to let us know
immediately. Any changes in pick/up or emergency contacts also need to be kept up to
date.



Arrival and Pick-up

This is a secure center and can only be accessed when a staff member buzzes you in.
Your child will be given an ID number upon registration; this is how your child will be
signed in and out each day. Your child will only be released to the people listed on the
enrollment form. Please make sure to let your child’s teacher know if there was an
activity or event from the day or night before that would affect your child’s behavior.

IlIness or Injury

You will need to make advance arrangements for alternate care for days when your child
is ill.
If your child is injured or becomes ill while in our care, we will:

(1) Notify you immediately. You may be required to pick up your child.

(2) Follow your written instructions if emergency medical care is required.

(3) Note the date and description of any accident or injury in your child’s file.

Alternate Care

In addition to alternate care when your child is ill, school-age children may also need
advance alternate care plans for school closings if their full day attendance would cause
me to exceed my licensed capacity.

Discipline Policy

Smart discipline is a positive behavior management system that enables children to make
choices. Smart Discipline is a daily chart based on privileges and the loss of them. If the
child chooses to break a rule, they choose to lose a privilege. This system fosters self-
esteem and promotes self-motivation. This concept prepares children for world events. If
you break a rule (law), there are consequences for your choices (example: driving is a
privilege and if you break the law, that privilege can be taken away). There are times
when a time out is a must and needs to be used. No corporal punishment will be used.

Termination of Care

We will terminate care of your child when we believe that it is in the best interest of the
child and the other children in the center. At that time you will be given notice.



Hours

Our Center is open Monday — Friday from 6:00a.m. to 6:00p.m. year round except for the
holidays listed below:
New Years Day
Memorial Day
4" of July
Labor Day
Thanksgiving Day and the following Friday
Christmas Eve
Christmas Day
*In the event that these holidays fall on weekdays, you will pay a full price week.

Overtime

Full time care is limited to 10 hours a day. Part time is up to 4 %2 hours each day. Any
amount of time exceeding those hours will be considered overtime. Our overtime charge
is $5.00 per hour, per child due payable the day the overtime occurs. If at all possible,
please let us know in advance of an overtime situation.

Fees

There is a non-refundable non-transferable registration fee of $20 per child, due at that
the time of registration for enrollment.

We use many supplies each week, most of them designed for your child’s individual
needs. These supplies are used in your child’s daily learning process. You as a parent
pick up part of the cost, by paying a yearly *supply fee, which comes to $1.92/week. This
$100.00 yearly supply fee is due and payable at the time your child starts at our Center. If
this is inconvenient for you, you may pay $20.00/week for 5 weeks. If your child is part
time, your supply fee will be pro-rated.

*This applies to children age 2 and up.

Parents will be required to sign a TUITION PAYMENT AGREEMENT. Tuition is to be
paid on the first day of your child’s week. There are no exceptions. In the event of a
payment not made on their first day, there will be a $5.00/day late fee.

We invite you to come and visit, bring your child, ask questions, and see what you
think. We will be happy to work with you to provide the best care for your child. We are
always open to new ideas. We will make a difference.



Tuition Schedule
Age 6 weeks to 24 months $145.00/week

Age 2 years to 3 years (not potty trained) $125.00/week
$30.00/day
$20.00/half day

Age 3 years to 5 years (potty trained) $115.00/week
$28.00/day
$18.00/half day

*Ask about our preschool program!

There is a 10% discount for the second child in the family, if both children are full time.

Before and After School Program

$2.50/hour (with a full-time preschool child in the program)
$4.00/hour (without a preschool child in the program)

A part time day is up to 4 ¥ hours/day
A full time day is more than 4 % hours/day

After 10 hours, there is a $5.00/hour fee



About your child’s meals

Our Daycare is enrolled in the Child Nutrition Service Food Program. As a participant
we have agreed to follow USDA minimum nutritional standards in the planning serving
of meals provided. You will be asked to fill out and sign a verification form for your
child’s enrollment.

Below are approximate times that we will serve our meals:

6:00-8:00 Breakfast
10:00-10:15 Morning Snack
12:00-12:30 Lunch

2:30-3:00 Afternoon Snack

Children are encouraged to taste but never forced to eat. Eating is always casual and
relaxed. Seconds are always available and an alternate lunch will be on hand in the case
of a picky eater.

You are invited to join us for lunch any time. Please let us know when you are going to
be eating. There will be a $2.50 charge for your lunch.

Menus will be sent home every two weeks. There is a sample menu enclosed to give you
an idea of what we are serving. If you have any questions concerning our food program,
feel free to ask.



Dear Small Wonders’ Parents,

Beginning January 4" 2010 we will be starting a *Referral Program.
Our center still has room to grow and we would love your help. The best
compliment that you could give us is to tell a friend. In exchange for your
Word-of-Mouth advertising, you will receive a discount for every friend you
refer and your friend will also receive a discount. For every full time friend
that you refer you will receive 20% off your weekly tuition for up to three
months. Your friend will also receive 20% off for three months. Refer two
full time friends and receive 30% off, three friends-40%, with a maximum of
50% off your weekly tuition for up to three months. Remember each friend
will also receive 20% off their weekly tuition for up to three months. We will

be running the referral program until March 5™ 2010, so tell your friends

Weekly Rate now: $115.00
Referral Program weekly rates:
Refer one friend Two Three Four

$92.00 $80.50 $69.00 $57.50

* Your child must be full time
*Each friend must be full time
*for up to 3 months



Child IlIness

Under no circumstances should you bring your child to care sick (fever of 100°f or
higher, vomiting, diarrhea not contained in a diaper, sore throat, continuous coughing,
runny nose other than clear, draining eyes or ears, unexplained rash, lice, etc.) If you are
not sure your child is well enough to attend child care call and discuss it with me.
Masking your child’s symptoms with over-the-counter medications and bringing them to
care anyway is not allowed. It is also inconsiderate to all families involved. A sick child
should be allowed to recuperate fully at home after an illness so that the other children
and the provider do not risk unnecessary exposure. If you are unable to stay home with
your sick child it will be necessary for you to make arrangements at your own expense. If
your child is out ill regular fees still apply. Your child may be brought to care if they
have a common cold (which means a slight cough, clear runny nose, sneezing); however |
will call you if your child is just plain miserable (whining, crying, repeatedly asking for
you). Your child should not attend if they are not feeling well enough to participate in our
daily activities (i.e. a child wanting to sleep all day lay on the couch

and watch TV etc.) The Health Department regulations prohibit the admittance of any
child into a center that exhibits any of the following symptoms:

* Fever (100°f or higher) — child needs to be fever free for 24 hours without the aid of
medication

* Diarrhea — child must be symptom free for 24 hours without the aid of medication

» Vomiting — child must be symptom free for 24 hours without the aid of medication
 Runny nose with colored discharge —check with doctor

* Rash — check with doctor

* Discharge from eyes or ears

* Lice — child needs to be treated and nits removed before return

» Communicable diseases — chicken pox, measles, mumps, conjunctivitis (pink eye),
influenza etc. The child may return when the incubation and contagious period is passed
and the child is well enough to resume normal childcare activities.

| have the right to refuse to care for a sick child. If your child develops any of the above
symptoms while in my care, you or your alternate will be required to pick up your child
immediately. If the child is not picked up within an hour of my calling a $5.00 for every
15 minutes or portion thereof charge may be assessed. If | have to call a parent to pick up
a child that has been dropped off for care too ill to participate in the day the child will
also be required to stay at home the following day. Your child may return to care 24
hours AFTER symptoms of illness end. Which means if your child is sent home with a
fever, diarrhea, or vomiting they cannot return until they have been symptom free for 24
hours without the aid of medications. | am responsible for the health and well being of
many children so I will closely follow health department regulations when it comes to
illness. 1 understand and respect your need to be at work, but your cooperation is
extremely important on this.



